How Do | Switch to Monthly
Payments?

Your time is important, so we've made this process as
simple as possible.

Log in to your online Hoop Haven Account

«Select My Classes
«Find the class you want to switch to Monthly
o There are tabs showing Current and Upcoming classes

< My Classes :

Current Upcoming Previous

Course - Booking
Plan Class Player Next Lesson End Ability Instructor Type
Saturdays at
. 7:00 PM _ Saturday, 21 December 21 Dec Under 14 & Under 16 years Mr Andrew -]
Hornzey Vale 2024 - 7:00 pm 2024 old Intermediate Joseph Standard View

Community Centre

«Click the Switch button

This takes you to the Switch to Monthly page - it shows you the benefits of
switching to monthly, and a breakdown of costs.

Monthly £12.00
VAV per lesson

Our best deal, enjoy rolling payments
and auto-re-enrollments.

Adaptable & Inclusive Award Scherme
Top-Motch Teachers

Guaranteed Automatic Re-Enralments

£40.00 per month



https://portal.hoophaven.franscape.io/login

«Scroll down to Payments Due Today and check out the details

First Payment

First Payment Breakdown:

DEPOSIT £40.00

(1 PLAYER)

A deposit equal to 1 month's fees per Player is taken in advance. This will be credited back to
your Hoop Haven account if you cancel your Monthly Plan. It will then be refunded minus any

amounts due upon cancellation.

LESSONS £36.12
[1 PLAYER]

The cost of the lessons for 1 Player starting from your next lesson on Saturday, 4 January 2025
19:00 until the day before your next payment on Saturday, February 1st 2025.

CREDIT £156.00

A credit of £156.00 has been added to you Hoop Haven account for the remaining lessons in the
current course, Subsequent monthly payments will be reduced by this amount until credits have
been used up.

Please Mote: If you are switching to monthly after the course has started, any lessons attended
before today will need to be paid for separately at the Pay in Advance rate, Visit "My Payments'
after you have completed the switch.

TOTAL 17613

Ongoing Payments
LESSONS £A0.00

(1 PLAYER)

A sum of £40.00 will be taken each month , beginning Saturday, February 1st 2025.

Mo Contract - Give 30 days notice to cancel online, at any time



You will see that "Credit" is applied as part of the switching process. As the cost
of lessons is lower when you pay monthly, we credit your account with the
remaining lessons of the course at the higher "Pay in Advance" price before
charging for them at the lower "Pay Monthly" price.

«Select the date each month you wish to make your monthly payment

Payment Details
DATE

Which day of the month would you like us to take payment.

1st 7th 21st 28th Last

«Select which payment card you would like to use for this monthly plan

o You can add another card if you wish, simply click +
«Carefully read the statement on our Terms & Conditions

The T&Cs

It's important that you read and fully understand the Terms and Conditions. We've listed
the key points below:

Minimum Term

Month in Deposit

| have read and agree with the Terms and Conditions agreement.

Here there are some key facts related to the T&Cs for the Monthly Plan. Click on
each header to see more details. There is also a link to the full Hoop Haven
Terms & Conditions for your perusal.

«When you're ready, tick the box to agree to the Terms & Conditions

Don't worry, you still have 14 days to change your mind.



«Click Go Monthly

At this point your Initial payment will be paid from the card you selected and
your monthly payments will be scheduled.

Please Note: If you have any credit on your account, including any credit applied
as part of the switching process, this will NOT be used up by your initial

payment. However, your subsequent monthly payments will be adjusted by the
relevant amount until the credit is used up.



