
Making a Trial Booking 

 
 

How do I book a trial session? 

 
 

Classes with available trial places will be flagged with: 

 
If the trial classes are free of charge, this will display as "Free Trial Places" 

• Finding a Class  
 
From the Home or the Club Training Pages on the website click on the FIND 

LESSONS button or click here 

 

• Click Find Lessons 
 

This will take you to the Lesson Finder: 

 

Step 1: Enter your Post Code or Location  

Step 2: Select the Course Type of Class you require (Use this function   to find the 

class most appropriate for your player’s age and skill level) 

Step 3: Select the Day you are free for lessons (At the moment, we run sessions on 

Saturdays and Sundays)  

Step 4: Press Search 

https://finder.hoophaven.franscape.io/


Results shown are the venues closest to you: 

 

Select a venue to open up the list of the Classes available at that venue 

 
The information at the top is the address of the venue, plus the email address and phone 

number of your local Hoop Haven office. 

Results shown include classes that are currently full, but you are still able to book to the 

Waiting List. To filter these classes out un-tick "Include fully booked classes" 

 

 

 



• When you find a class that suits your requirements, select Find Out More. This will 

take you to the Class Preview Page 

 

 

This page contains lots more information about the Class and Venue. 

• Once you're happy with the details, select Free Trial Place 

 

•  Just a heads-up: We offer one free trial per player per class. This allows everyone a 

chance to experience Hoop Haven before committing to a full session. 

 

You will now be asked to either Register or Login: 

 

 
 

 

 

 



Once that's done you can continue the booking: 

• Select a Consumer 

 
You can add and select multiple Consumers here - Click on the "+" icon to add another 

Consumer. 
 

• Once you've selected a Consumer, you can select your trial lesson 

• Scroll down and Click “Review Booking” 

• Confirm Player’s Medical Information 

Continue to follow the steps … 

 
 

• Check the Summary Details 

• Select the link to read the Terms & Conditions 

• Tick the box to agree to the Terms & Conditions 

• Select Complete Booking 

Your booking and payment (if required) will now be processed - it may take a few seconds. 

You'll be presented with a confirmation message once it's done. 
 


