
Cancelling a Lesson 

What do I do if I have to cancel a lesson? 

 

Contact Your Local Hoop Haven Office 

The first thing to do is contact your local Hoop Haven office as soon as possible. 

The simplest way to find the contact details is: 

• Log in to your Hoop Haven account 

• Click on the telephone icon  

Please note. We allow up to two roll overs per academic term as long you you 

provide us with at least 24 hours’ notice 

 

 

 

https://portal.hoophaven.franscape.io/login

